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Abstract

This research on The Quality of Working Life of Police Officers in Yala Provincial
Police Station had the objectives of 1) to study the quality of working life quality of police
officers in Yala Provincial Police Station. 2) To suggest guidelines for managing the quality
of working life of police officers in the Yala Provincial Police Station. The population used
in this study was 413 Yala provincial police officers with a total of 203 samples were
obtained by Taro Yamane's formula and Stratified Random Sampling. The research tools
were questionnaires; statistics used to analyze the data were descriptive statistics such as
percentage, frequency, arithmetic mean, and standard deviation. For hypothesis testing T-
test and one-way ANOVA were used.

The study found that 1) The quality of working life of police officers in the Yala
Provincial Police Station was high with an average of 3.86. When considering each aspect,
it was found that the regulation of work performance was the highest level, the social
integration was the second level, the work-life balance was the third level, the relationship
between work and society was the fourth level, the development of personal abilities was
the fifth level, progress and stability was the sixth level, environment and work safety was
the seventh level and fair and adequate compensation ware the last level. 2) The
hypothesis testing found that police officers with different ages and periods of residence
in different areas had different quality of life in performing duties. However, the police
officers with different gender, marital status, education, rank, salary, years of service and
departments under different affiliations had no difference in quality of life in performing
duties.

Keywords: Quality of life, Work, Police Officers
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